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Request for Proposal 2021-48048
The National Library of Medicine: 2021 HIV/AIDS Community 
Information Outreach Projects
I. Introduction
The National Library of Medicine® (NLM) recognizes that treatment and management of HIV/AIDS continues to evolve with new scientific breakthroughs, treatment discoveries, and management challenges. People living with HIV and those who care for them need the latest information on HIV/AIDS screening, testing, prevention, treatment, and research. The HIV/AIDS Community Information Outreach Program (ACIOP) is a competitive awards program offered to community-based organizations and libraries to improve HIV/AIDS health information access. The ACIOP provides funding for organizations to design and conduct local projects established to improve HIV/AIDS health information access for patients, the affected community, caregivers, and the public; provide access to HIV/AIDS health information in a way that is meaningful to the target population; and increase awareness and use of National Institutes of Health (NIH) and The U.S. Department of Health and Human Services (HHS) HIV/AIDS resources. 
Oak Ridge Associated Universities (ORAU) in support of the National Institutes of Health (NIH)/NLM under agreement #S-5071-000 Task Order 75N97020F00002 with BLH Technologies, Inc. (BPA No. 75N97020A00017) is seeking proposals for the 2021 ACIOP Projects from libraries, community organizations, and/or other collaborators to improve and increase awareness of HIV/AIDS information resources.
II. Background
The NIH and NLM recognize that it is critical to establish relationships and engage the community in an effort to enhance understanding of unmet information needs of specific populations who are disproportionately infected and affected by HIV/AIDS. In 1993, NLM and the NIH Office of AIDS Research (OAR) cosponsored a conference that brought together users of NIH information resources including health care providers, scientists, information specialists, journalists, and members of the community affected by HIV/AIDS with the purpose of reviewing the various HIV/AIDS information services available, assessing current efforts with respect to needs, and identifying unmet needs. It was determined that community organizations were at a disadvantage compared to not-for-profit organizations such as academic institutions, as they lacked the knowledge, skills, and technical means to access and provide the latest authoritative prevention, treatment, and research information electronically over the Internet.  
As a result of the recommendations made during the conference, in May of 1994, NLM issued the first solicitation for AIDS Community Information Outreach Projects with a purpose to improve the capacity of community organizations in an effort to eliminate the disparity of accessing HIV/AIDS related information at the local level. ACIOP funding supports activities such as, but not limited to: the acquisition of Internet access, software, computers, and other mobile devices; training in the use of advanced technology as a means to access reliable and authoritative HIV/AIDS information from databases available from NLM and other reputable sources; and the adaptation of these resources as educational tools that meet the cultural and linguistic preferences of the intended audience.
In order to validate the impact and continued relevance of the ACIOP after 20 years of funding for more than 400 projects, NLM conducted a formal evaluation in 2012. Previously funded awardees were invited to a workshop where it was determined that the program goals from projects were being met, but greater emphasis and support should be given to building awardees’ capacity in the area of program evaluation.
Additional information on the ACIOP can be found in Attachment 4 (“Additional Resources and Information”). 
III. Purpose and Objectives
ACIOP is a competitive awards program that funds organizations (i.e., community and faith-based organizations, libraries, health departments – local, municipal, or state agencies) to improve access to HIV/AIDS health information for patients, the affected community, caregivers, and the public. The program provides funding for organizations to design and conduct local projects established to:
· Improve HIV/AIDS health information access for patients, the affected community, caregivers, and the public;
· Provide access to the most up-to-date and accurate health information in a way that is meaningful to the target population; and  
· Increase the awareness and use of NIH/HHS HIV/AIDS resources.
Proposals of particular interest include those with creative and unique approaches to disseminate information to populations that have a disproportionate prevalence of HIV/AIDS infections in the U.S., as well as those who are most vulnerable and would benefit from Pre-exposure Prophylaxis (PrEP). PrEP is a biomedical intervention for HIV-negative individuals demonstrated to be effective at reducing the risk of HIV infection by more than 90% when taken consistently. PrEP is an integral part of the National HIV/AIDS Strategy: Updated to 2020 (https://www.hiv.gov/federal-response/national-hiv-aids-strategy/nhas-update) in an effort to reduce new HIV infections. Emphasis is on increasing the awareness and utilization of NIH/HHS online health information resources in the HIV/AIDS community through the use of innovative and evidence-based projects. This emphasis area reflects the NIH HIV Research Priority of Information Dissemination and the OAR Strategic Goal 3 which, in part, is to support development of robust information dissemination strategies to ensure timely and broad availability of HIV and HIV-related information.
IV. Project Activities & Criteria
Proposals should identify how the development of the project will involve and impact the affected community. Emphasis will be placed upon small businesses and the following types of organizations or arrangements for developing these projects:
1. Community-based organizations or patient advocacy groups currently providing HIV/AIDS-related services to the affected community. This encompasses individual groups wishing to enhance their own services, as well as several groups cooperating for the purpose of this project;
2. Public libraries wishing to serve their communities in the provision of HIV/AIDS-related information and resources;
3. Health departments or other local, municipal, or state agencies working to improve the public health in the area of HIV/AIDS-related services;
4. Faith-based organizations currently providing HIV/AIDS-related services to the affected community; and/or 
5. Multi-type consortia of the above listed organizations that may be in existence or formed specifically for this project. At least one of the organizations managing the project must be a community-based organization, library, or department of public health. Other types of agencies, such as health sciences libraries, may be included as they may provide expertise and resources for the project. Where necessary, formation of consortia for the purpose of carrying out an NLM-supported project is strongly encouraged.
The following criteria are mandatory and must be addressed in proposals: 
1. Proposed projects must involve one of the following information access categories:
a. Information Retrieval: Implement access to state-of-the-art HIV/AIDS-related information tools via the Internet and/or mobile technologies as well as provide or improve access to NIH/HHS HIV/AIDS information resources, PrEP Navigator Resources, and other HIV/AIDS-related information resources by the organization for their clients and/or an intended audience they serve. This may require the purchase of hardware (computer equipment) or software for the purpose of accessing or sharing HIV/AIDS-related information.
b. Skills Development: Design and conduct training to develop skills in accessing or using HIV/AIDS-related information and PrEP Navigator Resources including the use of the NIH/HHS HIV/AIDS Web and/or mobile resources as well as general HIV/AIDS information resources in order to improve services and benefit the community. This may include the development of training courses for PrEP Navigators, HIV Navigators, clients, and patrons, etc. 
c. Resource Development and Dissemination: Develop, design, and disseminate quality and accurate health educational or informational materials about using NIH/HHS HIV/AIDS information resources. Resources developed may include but are not limited to: Web-based videos and educational modules; social media outreach; text messages or email messaging; culturally and/or language specific fact sheets; and user guides or other products tailored to intended audiences to meet the needs of an organization’s clients or communities.
d. PrEP Navigator Resource Development and Dissemination: Develop, design, and disseminate quality and accurate health educational or informational materials for PrEP Navigators about using NIH/HHS HIV/AIDS information resources. Resources developed may include, but are not limited to: Web-based videos and educational modules; train-the-trainer resources for PrEP Navigators; social media outreach; and user guides or other products tailored to PrEP Navigators, HIV Navigators, and those who benefit from PrEP and HIV Navigation Programs. 
2. The proposed project must specifically target HIV/AIDS-related health information needs of the affected community, their caregivers, the public, or the intended audience including, but not limited to, allied health professionals, social workers, or case managers. At least one of the organizations managing the project must be a community-based organization, library, or department of public health.
3. The proposal must address how the project would increase the awareness and utilization of the NIH/HHS online health information resources in the HIV/AIDS community. These resources include, but are not limited to:
a. HIVinfo.nih.gov – a comprehensive HIV/AIDS information service that provides access to high quality, accurate, and timely information for patients and their caregivers, health care professionals, educators, as well as community-based organizations. (https://hivinfo.nih.gov/) 
b. Clinicalinfo.hiv.gov – a service that offers health care providers, researchers, people affected by HIV/AIDS, and the general public access to the latest, federally approved HIV/AIDS medical practice guidelines, an HIV drug database, a glossary of HIV-related terms, and resources related to HIV-related research. Spanish content can be found via Clinicalinfo.hiv.gov/es. (https://clinicalinfo.hiv.gov/)
c. MedlinePlus® – a consumer health information resource that includes full-text documents on medical topics, information on drugs, a medical encyclopedia, medical dictionaries, patient videos and handouts, and directories of libraries, hospitals, and health care professionals. (https://medlineplus.gov/)
d. ClinicalTrials.gov® – regularly updated information about federally and privately supported clinical research for a wide range of diseases and conditions, including locations and phone numbers for more details. (https://clinicaltrials.gov/)
e. PubMed®/MEDLINE® – bibliographic database comprising millions of citations from biomedical literature, life sciences journals, and online books. (http://pubmed.gov)
4. Projects must conduct, promote, and target engagement activities in one of the U.S. geographic HIV “hotspots” identified as having the highest number of new HIV diagnoses, which include 48 counties in the U.S., Washington, DC, and San Juan Puerto Rico. A list of qualified areas may be found here. 
5. Projects must support the U.S. Department of Health and Human Services goal of reducing new HIV infections in the United States. Additional information may be found here.
6. Project cannot include needle exchange and/or condom distribution activities.
7. Project must adhere to the NIH Efficient Spending Policy (http://oamp.od.nih.gov/news/NIH-efficient-spending-policy). 
8. Project budget shall not exceed $25,000.00.
9. Proposal must include the Proposal Cover Sheet (Attachment 5) as the cover of the entire proposal. All attachments included in the solicitation must be completed and submitted with the proposal where applicable. 
10. Project Evaluation – All proposals must include evaluation measures for each information access category of activities selected for the project (Attachment 7). Proposals must include a logic model (Attachment 8). Refer to the “Resources” section on the ACIOP Blog (http://aciop.blog) for access to evaluation resources for health information outreach projects such as sample evaluation plans and assessment tools for each information access category.
V. Deliverables and Performance
A. Deliverables
During the course of the project, successful Offeror must meet, prepare, and submit the following deliverables and reports:
1. Agreement Deliverables
	#
	Description
	Delivery Date

	1
	Participate in the ACIOP Post Award Orientation Webinar/Teleconference
	Within three weeks of award/project start date

	2
	Participate in Project Status Teleconferences 
	Within two months of award/project start date and two months prior to project completion

	3
	Participate in the ACIOP Mid-Contract Webinar
	At the mid-point of contract period

	4
	Contribute content to the ACIOP Blog (https://aciop.blog/)
	One or more blog posts at the mid-point and end of contract period


In addition to the above, successful Offeror(s) must deliver the following applicable items to the ORAU Technical Contact (or designee): 
a. Materials developed as a result of the project
b. Demonstration and copy of any software or mobile applications (apps) or online/mobile game developed to improve access to HIV/AIDS-related information
c. Publicity received by the project in any media such as newspapers, local television news, newsletters, etc.
d. Pictures or photographs of project activities or personnel involved in the project along with releases permitting NLM to use these pictures in reports, on the Internet, or in other NLM materials
e. NLM Baseline Survey and Evaluation that may include submitting survey questions, participating in an interview, etc. 
f. Mid-contract Report (One report submitted online through reporting system)
g. Final Report (One report submitted online through reporting system)
2. Reports
Copies of the items below must be addressed and delivered to the ORAU Technical Contact (or designee). 
	REPORT
	SUBMISSION
	ADDRESSEE
	DUE DATES

	Mid-Contract 
	Electronic 
	ORAU Technical Contact (or designee) will provide a link to the reporting system two weeks prior to the due date.
	Mid-contract report

	Final Report
	Electronic 
	ORAU Technical Contact (or designee) will provide a link to the reporting system two weeks prior to the due date.
	September 15 




B. Place of Performance
Performance of work will be at the successful Offeror(s)’ location(s). 
C. Period of Performance
The period of performance is February 1, 2021 through September 15, 2021. 
VI. Special Considerations & Requirements
A. Government-furnished Property
Government-furnished property will not be provided for the performance of this work. 
B. Compliance with Federal Requirements – Section 508
All deliverables and all electronic resources developed under this agreement must comply with federal requirements for accessibility as described by Section 508 of the Rehabilitation Act. In 1998, the U.S. Congress amended the Rehabilitation Act to require federal agencies to make their electronic and information technology accessible to people with disabilities. Section 508 was enacted to eliminate barriers in information technology, to make available new opportunities for people with disability, and to encourage development of technologies that will help achieve these goals. The law applies to all federal agencies (including projects funded by federal agencies) when they develop, procure, maintain, or use electronic and information technology. Information specific to HHS can be found at http://www.hhs.gov/web/508/. 
C. Allowability of Cost
Funding in support of proposed project may not be used for the following: 
· Purchase of food, meals, light refreshments, or beverages including gift cards for such items 
· Gifts, gift cards, or promotional items including, but not limited to, clothing and commemorative items such as pens, mugs/cups, folders/folios, lanyards, conference bags, or similar items 
· Acquisition, by purchase or lease, of any interest in real property 
· Purchases or lease of any item of general-purpose office furniture regardless of dollar value
D. Post Evaluation of ACIOP Project
A formal evaluation of the effectiveness of this solicitation and any resulting award may be conducted at the discretion of ORAU and NLM. All Awardees must fully participate in any formal evaluation conducted. The evaluation may take one or more of the following forms: 
· Site visit by an ORAU and/or NLM Representative 
· Written or verbal responses regarding evaluation plans 
· A symposium, which will require presentations and discussion by the project directors and others. Do not include symposium planning (labor) and travel expenses in the cost estimate submitted. Any necessary arrangements will be confirmed with the awardee as necessary. 
E. Engagement and Training
NLM maintains a network of partners that provide training and funding on health information access projects. This program is the National Network of Libraries of Medicines (NNLM). Awardees are expected to connect and engage with a coordinator from the Regional Medical Library (RML) and or the NNLM HIV/AIDS Coordination Center (NACC) to acquire supplemental resources that support project efforts. The purpose of this partnership is to provide awardees with direct linkage to trusted NIH and NIH/HHS HIV/AIDS information resources and trainings, as well as to offer the opportunity to long-term support via NNLM membership.

Awardees will complete training(s) on NIH/HHS HIV/AIDS resources if made available during their contract period.
VII. Award Agreement Clauses
Award Agreement Terms and Conditions are forthcoming pending funding from the federal government. At time of award to organizations official Award Terms and Conditions will be distributed.  
VIII. Attachments
1 ORAU Representations & Certifications
2 ORAU Supplier Information form
3 W-9 (October 2018 version)
4 ACIOP Additional Resources and Information*
5 Proposal Cover Sheet
6 Checklist for Submission*
7 Evaluation Measures Example
8 Logic Model
9 Information Access Categories
10 Cost Breakdown
*Not required for submission with proposal
IX. Representations & Certifications
All Offerors responding to the RFP shall complete the applicable ORAU Representations & Certifications Form* (Attachment 1) and include a signed copy of the form with the submitted proposal. Offeror(s) awarded an Agreement as a result of an RFP will be contractually obligated by the information certified on the form and the form shall be incorporated in the agreement. Proposals that fail to meet this requirement shall be deemed non-responsive and therefore rejected.
The North American Industry Classification System (NAICS) code for this RFP is 541990. The Small Business size standard for this classification is $16.5 Million.
*Representations & Certifications Form is not required if organization is registered in the System for Award Management (SAM).
X. Instructions, Conditions & Notices to Offerors
A. Communication Prior to Award
All communications must be directed to the attention of: 
Angela Hawn, ORAU Procurement Manager
Angela.Hawn@orau.org
865-399-0688 (cell)
Communications with other officials or representatives may compromise the competitiveness of this acquisition and result in cancellation of the solicitation. 
B. Clarifications
Requests for clarification must be submitted electronically, no later than 2:00 P.M. (EDT) on Monday, November 30, 2020 to the aforementioned. When submitting requests for clarification, Offerors must cite the relevant section, paragraph, and page number of the solicitation or corresponding attachment. Questions should be written in a way that enables clear understanding of the Offerors’ issues and concerns. Statements expressing opinions, sentiments, or conjectures are not considered valid inquiries and will not be provided a response. Further, Offerors are reminded that the Procurement Representative will not address hypothetical questions aimed at receiving a potential “evaluation decision.” Questions and answers will be posted to the ACIOP Request for Proposals Web site (https://www.orau.gov/hsc/nlm/aciop/).
C. General Instructions
A complete, detailed proposal must be submitted in accordance with specifications and requirements defined herein. The proposal may be for a new project or the continuation or expansion of a project previously funded by NLM or NNLM.
The format provided must be used when submitting the proposal. Additional information may be provided, if necessary, but is not required.
The narrative description of the project should include a description of the work to be undertaken and how it would be done. It should briefly touch upon how the project would be organized, staffed, and managed. The work to be conducted must relate to the goals and objectives stated for the project. 
All attachments, unless otherwise indicated, must be completed and submitted with Offeror’s proposal. 
D. Submission Deadline, Requirements, and Instructions
Deadline for proposal submission is no later than 2:00 P.M. (EDT) on Monday, December 28, 2020.
1. Submission Instructions
Proposals must be submitted electronically via the ACIOP Request for Proposals SharePoint site. SharePoint registration is required at least 10 business days before submission date. Full details are listed on ACIOP Request for Proposals Web site (https://www.orau.gov/hsc/nlm/aciop/).
2. Proposal Cover Sheet (Attachment 5)
Include project title, date of submission, name, address, telephone number(s), fax number(s), Web address(s), e-mail, and a list of specific contact personnel for both administrative and technical aspects of the project (may be the same person). In addition, a one-paragraph summary of the project (approximately 250–400 words) must be included.
3. Technical Discussion
Offerors must submit a work plan indicating how each aspect of the project details and criteria (see Section IV) would be accomplished. The technical discussion must reflect a clear understanding of the nature of the work. The technical discussion must follow the outline provided below in Section E. Preparation of Offers – Part 1. Technical Proposal.  
4. Business Proposal
Offerors must submit a detailed budget providing a breakdown and justification for the costs included in each expenditure category. Offeror must include three (3) quotes for all materials and equipment proposed to be purchased for the performance and completion of the proposed project within their proposal. All quotes must be valid for 90 days. The categories listed are not exhaustive and should be modified for the specific items you are requesting.
E. Preparation of Offers
1. Technical Proposal
The technical discussion must clearly describe what work would be performed as part of the overall project, how it would be performed, what evaluation measures would be used, who would be doing the work, and how the work relates to the overall goal of the proposed project. In addition, the proposal should address why the project is significant and should be funded. A detailed work plan must be submitted indicating how each aspect of the Statement of Work would be accomplished. The technical approach should include as much detail considered necessary to thoroughly explain the proposed approach or method. The technical proposal should reflect a clear understanding of the nature of the work being undertaken. The technical proposal must include information on how the project would be organized, staffed, and managed. In addition to the narrative, an Evaluation Measures Table with indicators and data collection methods for each information access category and measurable objective proposed, and a Logic Model with summary information on project resources, activities, and outcomes must be completed.
Project descriptions are expected to be brief and shall not exceed 10 pages. Proposal shall not exceed a total of 50 single-spaced pages, including all enclosures and attachments. Pages should be of standard size (8 ½” x 11”) and the font should be no smaller than 10 points. Excluded from the page limitation are cover letters and letters from collaborators and consultants. Include page numbers. 
A Checklist for Submission is included as Attachment 6. This checklist is intended to help you; it is not a requirement and does not need to be included in your proposal.
The technical discussion included in the technical proposal should respond to the following: 
a. Proposal Cover Sheet (Attachment 5): Include project title, date of submission, name, address, telephone number(s), fax number(s), Web address(s), e-mail, and a list of specific contact personnel for both administrative and technical aspects of the project (may be the same person). In addition, a one-paragraph summary of the project (approximately 250–400 words) should be included.
b. Statement of Work: Describe the project and include at least the following information:
i. Background Information: Provide a narrative description of the project including what would be done, who (organizations or agencies) would be doing it, and why it is important.  
ii. Goal: Describe in detail the goal of the project and how the requested funds would help accomplish the goal. A goal is a broad statement describing the ultimate benefits that the project would work toward accomplishing by the end of a successful project. The ACIOP project goal should include improving access to and use of NIH/HHS online HIV/AIDS information resources. Indicate the need for the project and its relationship to any similar projects currently underway, if any.
iii. Objectives: Describe the expected results and benefits for each measurable objective as it relates to the criterion of the RFP and the goal of the project. Objectives define strategies or implementation steps to attain the identified goals and are specific, measurable, and have a defined completion date. State the overall objectives and the specific accomplishments you hope to achieve. Indicate the rationale for your plan and the relation to comparable work in progress elsewhere. Review pertinent work already published which is relevant to this project and your proposed approach. Address how this project would increase the awareness and utilization of the NIH/HHS online health information resources in the HIV/AIDS community. 
iv. Discussion: Address the accomplishments of each objective including the outcome(s), the target population, and what resources would be used. It is very important to fully discuss how you would accomplish each objective. Measurable objectives are the most important part of the entire proposal. For example, if training is a component of the project, make sure that a description of the content of the training is included in the proposal as well as what specific NIH/HHS HIV/AIDS resources would be used during the project.
v. Description of Intended Audience: Describe the target audience(s) including your connection with the population(s). Discuss the need for the project that is being proposed for this audience. If a formal needs assessment is not referenced, provide other types of supporting documentation such as the demographics and/or recent statistics supporting the need for such a project. Describe the population(s) (e.g., age, gender, race/ethnicity) you are focusing on for the project. Describe who would benefit from the project. If available, include estimates of numbers of individuals in the target populations and the geographic area included.
vi. Approach: Offeror must submit an explanation of the proposed technical approach in conjunction with the tasks to be performed in achieving the project objectives. Proposals which merely restate the requirements of the RFP’s scope of work will not be eligible for award. 
Use as many subparagraphs, appropriately titled, as needed to clearly outline the general plan of work. Discuss phasing of research and, if appropriate, include experimental design and possible or probable outcome of approaches proposed.
vii. Methodology: Describe in detail the methodologies that would be used for the project, indicating your level of experience with each, areas of anticipated difficulties, and any unusual expenses you anticipate. Clearly outline the general plan of work and plans for continuing the project after the period of performance for this funding concludes.
NOTE: Provide a clear and detailed justification for your approach. For example, do not propose developing a Web page for your organization without including details about how this would improve information access for the target population and why another HIV/AIDS Web page is necessary given all that are currently available.
viii. Evaluation: Methodology for Measuring Success – Discuss how you would know whether your project is a success. Describe what the project would accomplish, how you would measure the progress, and plans for evaluating the success of the project. All proposals must include indicators and data collection methods for each information access category and measurable objective proposed (Attachment 7). 
Please reference the “Resources” section on the ACIOP Blog (http://aciop.blog) for access to evaluation resources for health information outreach projects such as sample evaluation plans and assessment tools for each information access category. 
ix. Project schedule: Provide a realistic, detailed schedule and timeline (e.g., specific dates or quarters) for completion of the work and project deliverables identified herein. 
c. Personnel: Identify and describe the individuals who would be carrying out the project. Who would be responsible and what are their qualifications? Relate their qualifications to the tasks that would be accomplished. If personnel would be hired to do the work, include a detailed description and the requirements for the job. Describe the experience and qualifications of personnel who would work on the project. Provide information that would show the qualifications of personnel and their recent experience with similar projects. Resumes and/or CVs of key staff must be included.  
OFFERORS MUST ASSURE THAT THE PRINCIPAL INVESTIGATOR, AND ALL OTHER PERSONNEL PROPOSED, SHALL NOT BE COMMITTED ON FEDERAL GRANTS AND CONTRACTS FOR MORE THAN A TOTAL OF 100% OF THEIR TIME. IF THE SITUATION ARISES WHERE IT IS DETERMINED THAT A PROPOSED EMPLOYEE IS COMMITTED FOR MORE THAN 100% OF HIS OR HER TIME, THE GOVERNMENT WILL REQUIRE ACTION ON THE PART OF THE OFFEROR TO CORRECT THE TIME COMMITMENT.  
NOTE: Resumes of all key personnel (management, technical, and support staff) are required. Each must indicate educational background, recent experience, specific or technical accomplishments, and a listing of relevant publications. Individual resumes shall be no more than two pages in length.
Resumes shall include the following:
· Name of person
· Education (including, in reverse chronological order, colleges and/or technical schools attended (with dates), degree(s)/certification(s) received, major field(s) of study
· Experience (including, in reverse chronological order, area(s) of work in which a person is qualified, company and title of position, approximate starting and ending dates (month/year), concise descriptions of experience for each position held
d. Facilities: Describe the facilities and resources that would be used to support this project. Include a description of computer equipment and office facilities of the Offeror and those of any other site to be used in the project. List the most important equipment items already available for this project, noting location and pertinent capabilities of each. Funds are not provided for rental expenses.
e. Partnerships/Collaborations: Involvement of a consultant is permitted. However, such use must be described in detail and supported by appropriate letters from each individual/organization confirming his/her role in the project. The letters of commitment must be included with the proposal and should specify the roles of each participating consultant/organization and what services they are providing for the proposed project. 
f. Past Performance: Describe for each organization and/or all personnel any past accomplishments related to similar projects, including sharing or using HIV/AIDS information resources.  
Include performance history on meeting objectives within delivery and cost schedules on efforts, either past or ongoing which is comparable to the effort required by this RFP. 
Include any pertinent federal acquisitions, defined as a listing of each related acquisition completed within the last three years or currently in process. The listing should include: (1) the acquisition number; (2) acquiring agency; (3) acquisition dollar value; (4) dates acquisition began and ended (or ends); (5) description of acquisition work; (6) explanation of relevance of work to this RFP; and (7) actual delivery and cost performance versus delivery and cost agreed to in the acquisition(s).
g. Logic Model: Complete the Logic Model (Attachment 8). The logic model is a visual representation of a project that illustrates how planned activities are linked to project results. 
h. Charts: Complete Attachment 9 addressing: (1) Information Access Categories – Types of activities planned, (2) Names and types of organizations involved in the project, and (3) Target populations.
i. Cost Breakdown: Complete the Cost Breakdown (Attachment 10) by providing the types of expenditures planned, and the estimated rate, hours, and cost of these expenditures.
j. Additional Attachments: Complete Attachments 1, 2 and 3 and return with proposal.
2. Business Proposal
Offeror(s) must submit a detailed budget providing a breakdown and justification for the costs included in each expenditure category. The categories listed are not exhaustive and should be modified for the specific items requested. Attachment 10 – Cost Breakdown – must be used to submit proposed budget. 
Funds may be requested for the following (these are examples only and are not meant to be all-inclusive):
· Purchase of equipment or materials for the project
· Salaries of additional staff to support the project or release current staff to carry out the project
· Document delivery
· Communications access costs
· Travel necessary for the project
· Developing, producing, and distributing materials for the project
· Evaluating the project
· Costs to obtain or provide training in accessing HIV/AIDS information resources.
Pricing must be inclusive of all components and be at the lowest price available. 
The information submitted shall consist of data to permit the evaluation team to determine price reasonableness, e.g., information to support an analysis of material costs or information on prices and quantities at which the Offeror has previously sold the same or similar items or carried out the same or similar work. 
Any information submitted must support the price proposed. Include sufficient detail or cross reference to clearly establish the relationship of the information provided to the price proposed. Support any information provided by explanations or rationale as needed to evaluate the documentation. The information may be submitted in the Offeror’s original format.
See Section VI. Special Considerations – Part C. Allowability of Cost for unallowable expenditures. 
F. Expenses Related to Offeror’s Submission
Any costs incurred by the Offeror(s) in preparation or submission of any proposal and proposal support documentation will be at the Offeror’s expense and will not be reimbursed. 
XI. Award Criteria
A. Award Information
It is anticipated that multiple firm-fixed-price awards will be made based on the quality and quantity of proposals received. Award amounts may be made UP TO $25,000.00 each. Awards may be for a new project or the continuation or expansion of a project previously funded by NLM. 
Awards are anticipated to be made on or around February 2021.  
B. Selection of Offeror(s)
1. The technical portion of each proposal will be evaluated by an evaluation team to determine acceptability. Each proposal will be evaluated in strict conformity with the evaluation factors contained herein utilizing point scores and written critiques. The evaluation team may suggest that the Procurement Representative request clarifying information from the Offeror(s).
2. The business portion of the proposal will be subject to a price analysis. 
3. Best-Value Analysis – A final best-value analysis will be performed taking into consideration the results of the technical evaluation, price analysis, and ability to complete the work within the required schedule. ORAU reserves the right to make an award of an agreement to the responsible and responsive Offeror(s) who in ORAU’s sole determination offers the overall best value given price and other factors. 
C. Evaluation Factors for Award
In the selection of Awardee(s), paramount consideration will be given to the evaluation of the technical proposals rather than cost or price. Evaluation will be based on the demonstrated capabilities of the prospective Awardee in relation to the needs of the project as set forth in this RFP. The merits of each proposal will be evaluated carefully, based on responsiveness to the RFP and the thoroughness and feasibility of the technical approach taken. Offeror(s) must submit information sufficient to evaluate their proposals based on the detailed criteria listed below. An award may be made only if the corresponding proposal has been recommended as technically acceptable by the evaluation team. In the event that the technical evaluation reveals that two or more Offerors are approximately equal in the technical ability, cost may become a significant factor in determining award. 
Proposals merely proposing to provide a service in accordance with the project activities described herein will not be eligible for award. Failure to provide the information required to evaluate the proposal may result in the rejection of the proposal without further consideration. 
ORAU is not under any obligation to fund any proposal or make any specific number of awards. Funding for any/all technically acceptable proposals is not guaranteed.
1. Offeror Qualifications
Offeror(s) are requested to submit a summary of their General Experience, Organizational Experience related to this RFP, Performance History, and Pertinent Acquisitions. 
a. General Experience: Defined as general background, experience, and qualifications of the Offeror. A discussion of the Offeror’s facilities which can be devoted to the project may be appropriate.
b. Organizational Experience Related to This RFP: Defined as the accomplishment of work, either past or ongoing, which is comparable, or related, to the effort required by this RFP. This includes the Offeror’s overall experience, but not the experience and/or past performance of individuals who are included in the proposal as personnel involved with the Statement of Work in this RFP.
c. Performance History: Defined as meeting acquisition objectives within delivery and cost schedules on efforts, either past or ongoing, which is comparable or related to the effort required by this RFP.
d. Pertinent Acquisitions: Defined as a listing of each related acquisition completed within the last three years or currently in process. The listing should include: (1) the acquisition number; (2) acquiring agency; (3) acquisition dollar value; (4) dates acquisition began and ended (or ends); (5) description of acquisition work; (6) explanation of relevance of work to this RFP; and (7) actual delivery and cost performance versus delivery and cost agreed to in the acquisition(s).
You are cautioned that omission or an inadequate or inaccurate response to this very important RFP requirement could have a negative effect on the overall selection process. Previous work experience that is relevant to the ability of the Offeror to perform will be considered in the source selection process. 
2. Price
Business proposals will be reviewed for price fairness and reasonableness. All price information must be in accordance with the requirements identified in Section E Preparation of Offers – Part 2. Business Proposal. 
3. Mandatory Criteria
Proposals will be evaluated to ensure inclusion of all mandatory criteria as identified in Section IV. Project Activities & Criteria for this RFP must be addressed in their entirety.
4. Technical Evaluation Factors
Technical Approach (30 points)	
Proposal must include: 
· A logical and feasible technical approach to providing HIV/AIDS-related information services to the community in a way that is meaningful to the target audience
· Sufficient detail to show an understanding of the project and describe how the project would be conducted and what need(s) the project would meet  
· How this project would increase the awareness and utilization of the NIH/HHS HIV/AIDS resources in the HIV/AIDS community by accessing health information resources online and/or using mobile technologies 
· A clearly defined rationale and need for the project
· An approach to assess the value of the project 
If the proposal is for an extension or expansion of a previously funded NLM project, the proposal must explain the need for the extension or expansion. It should address what has been learned from the earlier project and what changes, if any, would be made as a result of what has been learned. The impact of prior project(s) should also be discussed as well as the potential impact of the proposed project. The proposal must discuss plans for continuing the project after the period of performance for this funding concludes. 
Evaluation Measures (20 points)	
Proposal must include:
· A description of the evaluation plan to be implemented during the period of performance of the project 
· A completed Evaluation Measures Table and Logic Model (Attachments 7 and 8)
Organization(s) Involved, Facilities, Personnel, and Resources (20 points)	
Proposal must include:
· A description of the organization(s) submitting the proposal, its (their) primary clientele, services currently provided, experience, facilities, equipment, and supporting documentation  
· Demonstrated evidence of facilities and resources adequate to support the proposed project and letters of commitment from all organizations involved in the project  
· Descriptions of the proposed personnel (must include CVs or resumes and letters of commitment) who would carry out the project with their experience and qualifications	
Target Communities (20 points)	
Proposal must: 
· Describe the target population(s) for this project, their need for the proposed project, and illustrate any existing relationship(s) between the Offeror and the target population. If available, include descriptions of any studies, needs assessments, evaluations, etc. that determine the need for this project.  
· Provide an indication of the potential impact on the target communities and how they would benefit from improved access and use of NIH/HHS HIV/AIDS information resources.
Past Performance (10 points)	
Proposal must:
· Describe the experience of the organization and its personnel in developing or conducting similar projects to provide information or information services about HIV/AIDS to members of the community 
· Include evidence of past or ongoing accomplishments which are comparable, or related to the effort required by this RFP 
· Performance history as defined by meeting project objectives within delivery and cost schedules on efforts, either past or ongoing, which is comparable or related to the effort required by this RFP. If the Offeror has current or pertinent federal acquisitions, the quotation should include information on those acquisitions defined as a listing of each related acquisition completed within the last three years. The listing must include: (1) the acquisition number; (2) acquiring agency; (3) acquisition dollar value; (4) period of performance; (5) description of requirement; (6) explanation of relevance of work to this RFP; if any (7) final deliverables; (8) NAICS code; (9) Contract Officer’s name and number and; (10) Program Manager’s name and number.
TOTAL: 100 POINTS
5. [bookmark: _GoBack]Section 508 Compliance 
Proposals must adequately address the requirement for Section 508, in accordance with Section VI. Special Considerations, Part B. Compliance with Federal Requirements. Proposals will be reviewed and accepted based in part on satisfaction of the identified Section 508 requirements for accessibility.
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