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Presentation Objectives 

Modeling Dynamics of Public Response

Response to Christmas Day Terrorist Attack
Perceived Risk
Emotional Response
Risk-Related Behaviors

Desired National Security Goals
Perceptions of DHS/TSA
Perceptions of Security Measures

Results from a study of public response to the Financial 
Crisis and Haiti are included for comparison and context 



Research Design

Dec 31
2009

n=609

Jan 21
2010

n=754

Feb 22
2010

May 27
2010

Purpose: To study how risk perception and risk-related 
behaviors change during and following a crisis

n =507 for all three surveys
A national panel was surveyed on both December 31, January 
21and February 22 about the terrorist attempt on Flight 253 
and the earthquake in Haiti. We plan to survey this group on
one more occasion. The primary focus of these surveys were as 
follows:

Risk Perception
Influence of Emotion

Risk-Related Behaviors
Economic Impacts

n=737



Resilience, Policy and the Dynamics of Public Response
Risk 

Perception

Time



Likelihood in next 12 Months: Somewhat or Very Likely 

Perceived Risk



Postpone Flying = .80(Fear)-.05(Likelihood)+.01(Severity)
R2 = .61 

Perceptions, Emotions and Risk Related Behaviors

Postpone Flying = .26(911-Images)+.22(AlmostSucessful)+.08(Weapons) 
-.09(NoSucessfulAttempts)+.07(VigilantPassengers)+.01(Lucky)



Emotional Reaction: Terrorism, Haiti and the Financial Crisis



The Nation’s Security Goals and Tradeoffs 



Likely to Prevent Terrorist Attack: Moderate to Certain

Perceptions of Security Measures
(with Bruce Schneier)



TSA Motivations: Safety versus “Security Theatre”

TrustDHS = .58(Obama)+.19(Effective)+.08(SecurityMeasures)
-.12(AttackSeverity)-.12(BalancedGoals)-.12(SecurityTheatre)
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