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| recover from of |saster Wlthln
- the context of their culture.
Culture offers a protective
system that is comforting and

reassuring.
It defines appropriate
behavior and furnishes social
support, and identifies a
shared vision for recovery.
Despite the strengths of
culture, response makes some
groups more vulnerable than
others.

Source: SAMHSA, 2003
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that enables people to work
/across cultures.

1:0 the ability to honor and respect the

]anguage Interpersonal styles, and
! 1ors off Individuals and families receiving
— f'VICGS as well as staff.

j *1-={-145 a dynamic and an ongoing developmental
- process that requires a long term commitment
- and Is achieved overtime (SAMHSA, 2003)
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— regardless of
- race/ethnicity,

Incoeme, or other personal
characteristics.

55% of respondents were
confident they would.

JdoEs Pheng
cultural cempetent
help us to deal with
the 50%6 who lack
confidence in us?
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E‘vel,op cultural
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= Adapt service delivery to
reflect an understanding
of cultural diversity

i
e o

characterlstlcs and the
example | gave, how
would you rate the
cultural competence of

Yourself or your
organization?
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understand the culture of
poverty?

Within this culture, how
well do you understand
the worldview of the
5096 who lack confidence
In you?

e \What about the 3396 that
were confident in the
public health system?
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— e‘f*al 2J0]0]0) e \What approach would you
use to increase disaster

preparedness awareness
among this audience?
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preparedness plan address
populations that

may. lack confidence in
PH are those whoe are
disengaged In
preparedness activities?

What about those who
have confidence in PH but
have not taken steps to get
prepared?

What resources have been
allocated to address the
needs of populations who
are more vulnerable and

less trusting of the
system?
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“expand cultural

i‘ﬁowledge and adopt
‘service that meet unique

- cultural needs.

What steps has your
organlzatlon taken to
assess cross-cultural
differences of those you
Serve?

What resources have been
allocated to collect
Information to expand your
knowledge of low-income
populations?

How would adopt services
to meet the unique cultural
needs of those who lack
confidence in the PH
system?
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- Plans

: Dplng Culturally Competent
;_ munlty Engagement
‘Strategles

“» Developing Culturally Competent
Preparedness Materials




i AAACF ‘-'v‘ mposIitions;

- Ident|fy culture related needs of the
communRrty;

* Be knowledgeable about formal and
iInformal community institutions that
can help meet diverse health
needs;

e Gather information from and establish
working relationships with trusted
organizations, service providers, and
cultural group leaders and
gatekeepers; and

* Anticipate and identify solutions to
cultural problems that may arise in the

event of a disaster.
W4



http://www.whyculturematters.org/

Tfheculture of the
community provides
the lens through
which its members
view and interpret
the disaster, and the
community’s degree
of cohesion helps
determine the level
of social support
avallable to
survivors of a
disaster.
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 Phone: 443-885-3138
Email: mewel@jewel.morgan.edu
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