Pandemic Influenza Communication Workshop: 
Recovery Issues
Speaker Bios
Dr. Vincent Covello, founder and Director of the Center for Risk Communication, is a nationally and internationally recognized trainer, researcher, consultant, and expert in risk, crisis, emergency, conflict, change, and high stress communications. He has consulted for several hundred public and private sector organizations over the past 30 years. Dr. Covello’s most recent assignments include trainings, workshops, and consultations related to communications about bio-terrorism; airline safety, food safety, mining; vaccine safety; hazardous waste; radiation; noise complaints, nuclear power; dirty bombs; worker safety; air pollution; hospital and emergency room communications during crisis situations; foot and mouth disease; pharmaceutical safety; biotechnology; West Nile virus; mad cow disease; the 9/11 World Trade Center attack; autism in children; SARS; Hurricane Katrina; the SE Asian tsunami; the London terrorist bombings; avian flu; and pandemic influenza.
Over the past thirty years, Dr. Covello has held positions in academia and government. Prior to establishing the Center for Risk Communication, he was Associate Professor of Environmental Sciences and Clinical Medicine at Columbia University. He has also served as a Senior Scientist on detail at the White House Council on Environmental Quality in Washington, DC and as a Study Director at the National Research Council/National Academy of Sciences. He also serves as a risk and crisis communications consultant and advisor to several organizations, including the US Centers for Disease Control and Prevention, the US Environmental Protection Agency, the US Department of Defense, the US Food and Drug Administration, and the United Nation’s World Health Organization.

Dr. Covello received his doctorate from Columbia University and his B.A. with honors and M.A. from Cambridge University in England. He has authored or edited more than 25 books and over 75 published articles in scientific and medical journals. Dr. Covello’s most recent book, published in 2007, is titled “Effective Media Communication in Public Health Emergencies: A World Health Organization Handbook.” 
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Daniel Dodgen, Ph.D., is currently a Program Analyst with the Office of the Assistant Secretary for Preparedness and Response at the Department of Health and Human Services in Washington, DC. Previously, he was the Emergency Management Coordinator for the Substance Abuse and Mental Health Services Administration. In that capacity he was responsible for representing mental health and other psychosocial issues on several department-wide initiatives related to disaster and terrorism response. He also coordinated SAMHSA's disaster and terrorism preparedness response activities, and served as the SAMHSA point of contact with other federal, state, and local government agencies and non-governmental organizations. Before joining SAMHSA, Dr. Dodgen worked at the American Psychological Association, where he served as Special Assistant to the CEO, coordinating the Association's disaster response efforts and other special projects. He is also a trained American Red Cross disaster mental health worker and was part of the response to the Los Angeles riots, the Los Angeles earthquakes, the Oklahoma City bombings, and the September 11 Pentagon attack, and the Hurricane Katrina Response. Following the Pentagon attack, Dr. Dodgen co-founded the Metropolitan Washington Mental Health Community Response Coalition and served as its chairman. 
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Brian W. Flynn, Ed.D., is a consultant, writer, trainer, and speaker specializing in preparation for, response to, and recovery from, the psychosocial aspects of large-scale emergencies and disasters.  He has served numerous national and international organizations, states, and academic institutions.

In addition, he currently serves as an Associate Director of the Center for the Study of Traumatic Stress, Adjunct Professor of Psychiatry, Department of Psychiatry, Uniformed Services University of Health Sciences, in Bethesda, Maryland.

On January 1, 2002, he left Federal service as a Rear Admiral/Assistant Surgeon General in the United States Public Health Service (USPHS).  He has directly operated, and supervised the operation of, the Federal Government’s domestic disaster mental health program (including terrorism), programs in suicide and youth violence prevention, child trauma, refugee mental health, women’s and minority mental health concerns, and rural mental health.

He has served as an advisor to many Federal departments and agencies, states, and national professional organizations.  He is recognized internationally for his expertise in large-scale trauma and has served as an advisor to practitioners, academicians, and government officials in many nations.

Notable work examples include:

· Following the bombings of the U.S. Embassies in Kenya and Tanzania, he served as a special consultant to both USAID and the State Department regarding the mental health consequences of these events.  In the years following, he has made several trips to East Africa to consult, develop, and implement mental health service and training programs for both Americans and Africans.
· Following the shootings at Columbine High School, he accompanied Vice President and Mrs. Gore on their trip to Littleton, Colorado, to advise on issues regarding violence and trauma as well as to meet with the families of the dead and injured.
· In the aftermath of the terrorist attacks on September 11, 2001, he was on site in New York City within 48 hours and has played a key roll in assessing mental health needs, designing, and implementing service programs.  He later responded to the bioterrorist attacks in Washington, D.C.  During and after these incidents, he served as a senior advisor to Department of Health and Human Services leadership including Secretary Tommy Thompson and the U.S. Surgeon General.
He is the author of many publications in the area of human response to both natural and human-caused disasters and is a frequent contributor on these topics in both print and electronic media.  During his career, he has been the recipient of numerous honors and awards including the prestigious Health Leader of the Year Award for 2000 awarded by the Public Health Service Commissioned Officers Association and the Distinguished Service Medal, the highest honor of the USPHS.

He received his B.A. from North Carolina Wesleyan College, his M.A. in Clinical Psychology from East Carolina University, and his Ed.D. in Mental Health Administration from the University of Massachusetts at Amherst.
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Alan Janssen, MSPH is a Health Communication Specialist with the National Center for Immunization and Respiratory Diseases at the Centers for Disease Control and Prevention.  He is a key promoter and sponsor for several pandemic communication initiatives including message development, message testing, survey and focus group research, and other communication activities. He has led numerous workshops, town hall meetings, forums, conferences, and meetings in order to improve health messages surrounding occupational health, pharmaceutical, immunization, infectious disease, and chronic disease issues. 
Prior to coming to CDC, Mr. Janssen worked at the Kansas Department of Health and Environment, The University of Kansas School of Medicine- Wichita, and The St. Francis Regional Medical Center in Wichita.  He has made numerous presentations to local/state, national and international groups on communications issues on immunization. He sponsored the "Pandemic Influenza: Past, Present, Future Workshop" last year to gain a historical perspective of the issues that occurred during the 1918 influenza pandemic that could serve as a guide to informing the messages we develop for today's public and other key stakeholders. Other works he has authored or presented include: 
· A Qualitative Assessment of Factors Influencing Immunization of Health Care Workers. National Center for Immunization and Respiratory Diseases.
· "Why Tell Me Now?" The Public and Healthcare Providers Weigh in on Pandemic Influenza Messages. The Journal of Public Health Management and Practice.
· The 2001-2002 Influenza Season: The View from the Media. Presented at The 36th National Immunization Conference of CDC.
· The Immunization Encounter Survey of the National Primary Care Immunization Survey–Physician and Parent Perceptions Poster Presentation.
· The 2004-2005 Influenza Communications Plan for the CDC.
· A Model for Educating Widely Dispersed Physicians. Hazardous Substances & Public Health.
Mr. Janssen is a graduate of Illinois State University and completed graduate work at the University of Missouri Medical Center.
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Ms. Stephanie Marshall is the Director of Pandemic Communications for the U.S. Department of Health and Human Services.  She works in the Office of the Assistant Secretary for Public Affairs (OASPA) and is responsible for directing and coordinating the Department’s pandemic communications work across all operating divisions and in coordination with other federal agencies.  Prior to joining OASPA, she served as the Deputy Director for External Affairs for the Centers for Medicare & Medicaid Services.

Previously, Stephanie was a Vice President at Porter Novelli where she managed some of the agency’s largest accounts including the American Legacy Foundation, Eli Lilly & Company, and the National Institutes of Mental Health.  Earlier in her career she worked for the National Health Council and Wyeth.  She started her career on Capital Hill as a Legislative Assistant to U.S. Senator Chuck Grassley.
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Dr. Ann Norwood is a Senior Analyst for the Office of Mass Casualty Planning in the Office of the Assistant Secretary for Preparedness and Response at the Department of Health and Human Services in Washington, DC. Dr. Norwood was formerly an Associate Chair of Psychiatry at the Uniformed Services University and she retired from the Army Medical Corps as a Colonel and continued in her present position as a civilian.  She has written and spoken extensively on the psychological, behavioral, and social effects of trauma and violence with a special focus on chemical, biological, radiological, nuclear, and high-yield explosive events (CBRNE) and risk communication.
Dr. Norwood has published numerous articles and chapters on the effects of trauma and violence as well as the volume, Emotional Aftermath of the Persian Gulf War: Veterans, Families, Communities, and Nations. Most recently, she has focused on the use of biological and chemical agents by terrorists. Dr. Norwood co-authored an article on this topic for the Journal of the American Medical Association (JAMA) and has spoken on psychological aspects of terrorism and weapons of mass destruction to numerous audiences including the Institute of Medicine, the American Medical Association, the American Psychiatric Association, and the American Academy of Neurology. She was a participant in the 2001 Consensus Conference on Mass Violence and Early Intervention. She current is co-editing two volumes on disasters and bioterrorism for Cambridge University Press.
Dr. Norwood's current work on fatality management has been examining how fatality management relates to pandemic preparedness. She has been working with a network of people to create guidance to local communities on how to assess their existing resources and develop strategies to increase surge capacity in a pandemic. Models for guidance with which she is familiar are those that predict consequences of a pandemic that affect health service provision, such as the number of patients hospitalized. She believes that historical pandemic influenza data are of limited value in examining behavioral consequences as the world has changed considerably since the last influenza pandemic. Additionally, limited data are available from the SARS epidemic which suggests that more mandatory isolation results in people panicking more. 
Dr. Norwood received her A.B. (1976) in Psychobiology from Vassar College, and M.D. (1981) from the Uniformed Services University of the Health Sciences. She completed her residency in Psychiatry (1985) at Letterman Army Medical Center, San Francisco. She was the Chief of Psychiatry at Darnall Army Community Hospital, Ft. Hood, TX before coming to the University in 1988. Dr. Norwood currently serves as Associate Professor of Psychiatry and Associate Chairman for the Department of Psychiatry. She is the recipient of the William C. Porter Award given by the Association of the Military Surgeons of the United States for outstanding contributions to military psychiatry. She holds the "A" designation for her expertise in trauma and disasters from the Army Surgeon General. She serves as the Chair of the American Psychiatric Association's Committee on Psychiatric Dimensions of Disaster.
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Richard R. Tardif, Ph.D., is a Senior Scientist at the Oak Ridge Institute for Science and Education. Dr. Tardif has twenty-five years of experience in risk communication, stakeholder involvement, and training. Dr. Tardif established and currently manages several of ORISE’s health communication efforts in environmental and public health. He is responsible for designing, conducting, and evaluating some of ORISE's most prominent health education and risk communication efforts in the areas of exercise planning, audience research, communication science, public health preparedness, training development, and evaluation. He has also moderated, facilitated, or served as an instructor for numerous training, workshop, exercise, and focus group activities. 
Some his recent projects have addressed health care worker immunization practices, emergency communication adherence, rotavirus vaccine, Smallpox, the Strategic National Stockpile, Environmental Public Health Tracking, SARS, emergency communication for bioterrorism events, and pandemic influenza preparedness.  Some of Dr. Tardif's notable contributions and collaborations include:

· A Qualitative Assessment of Factors Influencing Immunization of Health Care Workers. National Center for Immunization and Respiratory Diseases.
· "Why Tell Me Now?" The Public and Healthcare Providers Weigh in on Pandemic Influenza Messages. The Journal of Public Health Management and Practice.
· “What Every Clinician Should Know about Smallpox.” A CD-ROM training on Smallpox.
· A Model for Educating Widely Dispersed Physicians. Hazardous Substances & Public Health.

· The State of Kentucky Strategic National Stockpile Emergency Communication Guide and the Kentucky Statewide Emergency Communication Training Program. 

Previously, he has participated in health education efforts involving more than 40 Superfund sites.  Prior to joining ORISE, Dr. Tardif conducted hearings and evaluated citizens’ petitions for an environmental regulatory authority.  His work in the private sector includes the development and management of biotechnology efforts. Dr. Tardif obtained his B.A. in Zoology at the University of New Hampshire, and his M.S. and Ph.D. in Zoology at Michigan State University.
