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Choices for Healthy Living
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WISIWOMAN"

A New Leaf. . .

Structured Nutrition and Physical Activity
assessment and intervention program

e Based on Food for Heart Program (15 yrs of testing)

« Tailored to underserved, low literacy populations in
southeastern US

— cultural sensitivity
— sixth-grade reading level
— low cost alternatives

e Can be used by non-specialist health professionals
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WISIWOMAN"

Traditions of the Heart: Culturally
Sensitive Program Promotes Health
For Alaska Native Women

e Needed easily
understood intervention
for lay and professional
use

e Tailored A New Leaf for
Alaska Native women

e Formative research
essential for culturally
appropriate materials
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Traditions of the Heart

e Each lifestyle intervention session
begins with Traditional Wellness
session

e Group sessions for social support
e Native foods and recipes included
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Social Gatherings

Southcentral Foundation, Alaska
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iVida Saludable, Corazon Contento!:
Promoting Healthy Living and a
Happy Heart in Latinas

e Needed intervention
materials for Spanish-
speaking women

e Culturally appropriate
adaptation process of A
New Leaf

e Multiple-level material
design, evaluation and
revision

SAFEFR HEFALTHIER: PFOPLE™



Cultural competency for Latinas

e |[nput from bicultural health
professionals and Latinas

e Multiple Spanish dialects
e Culturally relevant graphics
e Common Latino foods

e Culturally appropriate, heart-
healthy recipes

e Latino’s daily and leisure activities
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WISIWOMAN

Stay Healhy for oLife

g

A Women's Health Resource Produced by the
Connecticut Department of Public Health
Health Education and Intervention Division
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IOWA CARE FOR YOURSELF/WISEWOMAN
CARDIOVASCULAR STUDY
lowa Department of Public Health
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Photos from the lowa Intervention Series 8-03
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WISEWOMAN projects have reached more than
40,000 low-income women across America
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WISEWOMAN projects have provided more than

90,000 lifestyle intervention sessions
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Reductions in Smoking Rate
(Percent Change)
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WISIWOMAN

Reductions in 10-year risk of CHD
(percent change)
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WISIWOMAN

Percent of Participants Who Completed At Least One Intervention Session
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Resources

June 2004

JOURNAL OF

Women’s Health

Marjorie Bowman, M.D., M.PA.

Denise Faustman, M.D., Ph.D.
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WISEWOMAN WORKS:
A Collection of Success Stories

A COLLECTION OF SUCCESS STORIES
fRoM FROGRAM INCEPTION THROUGH 2002
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WISIWOMAN"

Chronic Disease
Prevention

and Conirol

A COLLECTION OF SUCCESS STORIES
ON [IMPOWIRING WOMIN TO STOP SMOKING
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WISIWOMAN™
2005

DEPARTMENT oF HEALTH AND HumaN SERVICES
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Why Use Success Stories?

e Qualitative complements quantitative research

e Simple, one-page format more likely to be read
than other formats

* Pictures and quotes personalize program
results

o Supports WISEWOMAN funding

e Everyone likes stories!
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Reaching Multiple Audiences Through
Success Stories

e Congress/Decision makers
— Facilitate decision making

e Health care providers
— Generate new ideas
— Adapt and adopt “successful” ideas
— Share information - nontraditional publications

e \Women
— Expand reach through program promotion
— Foster social support
— Incentive
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WISIWOMAN

Mary Ellen’s Story: Right on
Time for Her Health
« WISEWOMAN helped

Mary Ellen approach
health holistically

e Positive and
encouraging staff set
health goals together

e She IS how a
WISEWOMAN
“champion”
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WISIWOMAN"

WISEWOMAN Uses Motivational Interviewing
to Help Alaska Native Women Quit Tobacco

When the SouthEast Alaska Regional Health Consortium’s
(SEARHC) WISEWOMAN project was established in 2000,
fow Alaska health care organizations had nicotine dependence
treatment programs. After vears of trying to help pecple quit
smoking—without much success—many health care providers
did not know how to address the problem. WISEWOMAN staff
members established a quit tobacco program and helped con-
vinee people that they can change their unhealthy habits.

WISEWOMAN Director Nancy Knapp places a high priority
on addressing tobacco use in the Alaska panhandle, where
more than 40% of the 6,000 Native women use tobacco. She

decisions they have made for their lives, and that's why we
invested in the training.”

Lynda Koski, a patient edueator at the Juneau clinic, believes in
the technigue and tries to use it whenever she works with
WISEWOMAN participants. “As a nurse, [ was taught years ago
that my role was to give patients health education and hope
they would make healthy changes,” Lynda says. “Yet we know
from experience that people do not really make changes unless
that change comes from within. This technique allows us to help
them find the motivating factor that will help them change. We
ask them what they think they should do, and we listen.”

made sure staff members were trained
to deliver nicotine dependence treat-
ment counseling and pharmacotherapy
in the largest WISEWOMAN clinics.
WISEWOMAN sent four health educa-
tors to the Mayo Clinic and the
University of Massachusetts, where
they learned to treat nicotine depend-
ence and learned about the technique of
motivational interviewing. The motiva-
tional interviewing approach is based

When talking with a woman about her use
of tobacco, Lynda helps identify the biggest
barriers to quitting, then asks her to brain-
storm about ways she can overcome these
barriers and to think about the benefits of
quitting. She reminds the woman of these
benefits later to keep her motivated. Many
participants have not commented on her use
of motivational interviewing. “But I see a
difference. Often women come in with their
defenses up because they expect me to tell

on the core beliel that the capacity and
potential for behavior change is within
every person, and that people are more

This mother-daughter nursing team at the
SEARHC/Mt. Edgecumbe Hospital in Sitka,
Alaska, is grateful for the quit tobaces initiatives

them what to do. When [ use this technique,
I see their defenses drop a bit. They are more

ready to talk.”

motivated to change when change is | oW availablo to women.

based on their own decisions and choic-
ez, rather than an authority figure telling them what to do.

WISEWOMAN placed the trained staff at clinics in Sitka,
Juneau, Haines, and Klawock. In Sitka, stafl established and
tested a nicotine replacement therapy protocol. Any new WISE-
WOMAN enrollee who was a tobacco user received cessation
counseling supported by pharmacotherapy. Women in counsel-
ing met with a nicotine dependence counselor, then received
follow-up by phone or in person. Women receiving nicotine
replacement therapy checked in with the counselor at least once
every 2 weeks to continue receiving the medication.

In all four clinics, motivational interviewing enabled WISE-
WOMAN staff to help Alaska Native women quit smoking
cigarettes and chewing tobacco, Because of limited staff time,
WISEWOMAN staff were trained to conduct brief motivational
interviewing. As a result, counselors help clients explore their
ambivalent feelings toward tobaceo and the role it plays in their
lives. The staff member and the client then discuss how the
client can make informed choices. If she wants to quit, further
support is offered.

“The emphasis on listening makes this communication model
ideal for use with the women we serve,” Nancy says. “In the
Native culture, you ask questions differently and you wait
longer for a response. The motivational technique requires you
to really take the time to listen to people and to respect the

Importance of Success

WISEWOMAN stafl members were the pieneers in providing
nicotine dependence treatment services in Alaska. Today there
iz a high demand for cessation counseling among WISE-
WOMAN participants, more than a fourth of whom use tobac-
co. Over 300 women have access to services that will help them
quit using tobacco and improve their heart health. When
WISEWOMAN expands in 2005, project staff anticipate that
they can provide tobacco use cessation support to 630 women.

Lessons Learned

B Recognize the :mpommr. mle that communication styles
play in nddma.ng tobaceo

B When using the motwahonal interviewing technique, be
prepared for a potentially challenging transition. The
counseling technique requires health workers to use an
approach that can be quite different from the one they
originally were trained to use. Encourage stafl members to
take refresher courses in motivational interviewing and to
continue using the skills that they learn.

W If possible, train all of your providers to use the motiva-
tional interviewing technigue together. Providers can share
stories, successes, and support with one another.

Success Mory 2. Alaska = 13
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WISIWOMAN"

Dissemination
2005 and beyond

Transition
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Transition Phase to Prepare
For Dissemination

1. Complete Phase 1 of the “Best” Practices
Study in 2005-2006

2. Establish the Center of Excellence for
Training and Research Translation at UNC

. Disseminate Best Practices Toolkit
. Conduct Phase Il of the Best Practices Study

. Incorporate Best Practices in New RFA In
2008

a b~ W
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Summary

Provides One Model for Comprehensive
Women’s Health

Provides Access to More Than 10,000 Women
Each Year

Demonstrates Modest Improvements in Risk
Factors

Creates Promising Intervention Strategies
Develop Tools and Resources for Practioners
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WISIWOMAN

Patricia Poindexter, MPH, CHES
Public Health Advisor
CDC/NCCDPHP/DHDSP
4770 Buford Hwy, NE; MS: K-26
Atlanta, Georgia 30341
Phone: 770-488-3093; Fax: 770-488-6027
E-mail: pxpl@cdc.gov

WISCWOMAN ™

Well-integrated Screening and Evaluation
for YWWomen Across the Nation

Department of Health and Human Services § (
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