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The following questions have often been asked by journalists and the public during past disease outbreaks. Such questions could be further refined by grouping them according to themes, such as clinical traits, epidemiological traits, accountability, blame, vulnerable groups and protective actions. 

· How contagious is the disease? 
· Can people be vaccinated? Will antibiotics and antiviral medicines work? How effective are vaccinations, antibiotics or antiviral medicines for those with the disease? How effective are vaccinations, antibiotics, or antiviral medicines for those who do not have the disease? How fast do the vaccines or antibiotics work? 

· What are the signs and symptoms of the disease? 

· Who is in charge of the disease control effort? How are you coordinating the efforts among responsible agencies? 
· Is the outbreak due to terrorism? Has the disease been “weaponized”? How certain are you that it is not a deliberate release? What if the disease is a genetically altered strain that is resistant to any known medical treatment? 

· What makes you think the disease control strategies of the past will work today? 

· What is being done to stop the spread of the disease? 

· What kind of medical care is available to the population at risk? Are there enough medical care facilities? What happens if these care facilities are overwhelmed by demand? 
· What resources are being used to respond to the disease outbreak? 

· Can the disease be treated? How effective is treatment? Are there strains of the disease that cannot be treated? 
· How does one know if the vaccinations, antibiotics or antiviral medicines are working? 

· Are laboratories able to quickly diagnose the disease? How long does confirmation take? 

· Is the disease airborne? Waterborne? 

· Can people get the disease from insects, pets, farm animals and wild animals? 
· What are the authorities in areas not affected doing to prepare for an outbreak? 

· How are the vaccines made? How are the antibiotics and antiviral medicines made? Are there enough vaccines, antibiotics or antiviral medicines for everyone who wants them? Who will pay for vaccines, antibiotics or antiviral medicines? 

· How will vaccines, antibiotics and antiviral medicines be distributed? How much time will be needed? Where can people be vaccinated, get antibiotics or get antiviral medicines? If there is a shortage, who will get priority? Who will make these decisions?

· What should people do if they think they have the disease? 

· Do you recommend that people get vaccinated, take antibiotics or take antiviral medicines now? How long does protection last? 

· Are the vaccines, antibiotics or antiviral medicines licensed and approved? What is the expiration date? Should people be concerned? 

· Are the vaccines, antibiotics or antiviral medicines safe? How do you know? What studies have been done to demonstrate their safety? 

· Who should not get vaccinated, should not take antibiotics, or should not take antiviral medicines? What can these people do to protect themselves? 

· Who will tell people when to be vaccinated, take antibiotics, or take antiviral medicines? 

· Is there an adequate supply of medicines available to treat the complications of vaccination, or of taking antibiotics or antiviral medicines? 

· What are the alternatives to vaccination, antibiotics, or antiviral medicines? 

· How safe are people who get vaccinated, take antibiotics or take antiviral medicines? 

· Do you have a contingency plan if current control measures fail? 

· What does the contingency plan say? What is the worst case? 

· Who developed and approved the plan? 

· What is the risk to the population? How many could die? 

· How prepared were you for the disease outbreak? 

· How do you know whether the outbreak is real? Could it be a false alarm? 

· If people get sick from the vaccination, from taking antibiotics or from taking antiviral medicines, who will care for their families, pets, homes and property? 

· How common are side-effects from vaccination, taking antibiotics or taking antiviral medicines? What are the risks of each side-effect occurring? 

· Can pets and farm animals be vaccinated, or be given antibiotics or antiviral medicines? 

· Can people with HIV/AIDS, transplants, cancer and other causes of weakened immune systems be treated? 

· Can elderly people and children be treated? Can pregnant women be treated? 

· What are you recommending for your own family? 

· How long does it take for the vaccination, antibiotics or antiviral medicines to protect people against the disease? 

· Are there people who will not be protected even after getting vaccinated, taking antibiotics or taking antiviral medicines? How many people are in this category? What are their options? 

· How can people prevent the disease from spreading to others? 

· Will people be forced to be vaccinated, take antibiotics or take antiviral medicines? 

· Will infected people be isolated or quarantined? 

· How long will quarantine and isolation last? 

· What is the legal basis for quarantine and isolation? 

· How effective is quarantine and isolation in preventing the spread of the disease? 

· How will bills be paid while people are in quarantine or isolation? 

· How will people get health care, water, food and other services while in quarantine or isolation? 

· Where will people in quarantine or isolation be placed? 

· Will people in quarantine or isolation be isolated from each other? 

· Under what circumstances will people be put in quarantine or isolation? 

· What are the legal rights of a person who is quarantined or isolated? 

· Are there alternatives to quarantine and isolation? 

· How is quarantine or isolation done? 

· What is life like in quarantine or isolation? 

· Under what circumstances would a large-scale quarantine or isolation effort be started? 

· If someone becomes sick in quarantine or isolation, who will care for them? How good will the medical care be? 

· Will people in quarantine or isolation be able to communicate with family and friends? 

· Will a person’s job be protected while they are in quarantine or isolation? 

· What will happen to people who refuse to be quarantined or isolated? 

· Can people get sick when in quarantine or isolation? 

· What happens if someone dies in quarantine or isolation? 

· What happens to facilities after they are used for quarantine or isolation? 

· Can people bring their pets/family/friends into a quarantine or isolation facility? 

· Can a community refuse to have a quarantine or isolation facility located nearby? 

· How will quarantine and isolation affect community life, including transportation? 

· Are there differences of opinion among experts about the need for and effectiveness of quarantine or isolation procedures? 

· After release from quarantine or isolation, will people be able to go back to work? 

· What are the personal, family and job consequences for people in quarantine or isolation? 

· In quarantine or isolation, will special provisions be made for cultural, religious and ethnic beliefs and values? 

· Who will pay the costs for quarantine or isolation? 

· Who will pay the costs for lost wages of people in quarantine or isolation?
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