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- ® Transportation
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— = Human Caused

- o Terrorist Acts
— World Trade Center
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SWVISEL of the variation in why the public and
geelipantsirespond as they do when they.

ECEiVe information and warnings during
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A process that results in taking
actions remains the same
of hazard type

what that process Is
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SErshould have great confidence in how:
i JQDI ~pubI|c warnings that woerk to
meximize public health and safety because
__ J_/FE ave tested knowledge about how to
_ —do it well

= The knowledge is applied unevenly across
- different hazards and places







° ‘No One “Automatically” Follows Directions
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e People Up
== g the Impaired
'j&{ertmg Transients
~ = Formal vs. Informal Alerting
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‘to Stay Calm
There s No Risk
Use Graphices and Visuals
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SNPEVSIor Linear Warnings are Over
e oms's 2 Cy IS Inevitable
> Flow re" hanage the Conversation

— i ltre ach to Others Also Warning
; — | ﬁ’mtor What Others are Saying

== g__::'ﬂddress Inconsistencies in the Subsequent Warnings
i;;“':ayou Issue
- — Focus People on Official Information
® Ereguency

e Multiplicity in Channels-
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SOYVNIO  DELIVER THEWARNING

"NEVEr Use a Single Mechanism
W PIIIETENTDEVISES Reach Different Groups
“V’ any as You Can




ONITORING PUBLIC RESPO B
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e Multlple Ways to Monitor Public Response
to Inform Subseguent Warning Message




= allng with Quacks
= Endlng the Warning
® Conducting a Post Warning Assessment
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